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INSETA Responds to OUTA’s Claims Regarding Training Provider Deaccreditation

South Africa , 05 October 2024

In response to a recent video made by the OUTA regarding the deaccreditation of a specific

training provider, INSETA wishes to clarify and refute these claims.

INSETA is committed to upholding its policies and treating its stakeholders fairly. As previously
communicated, it implements a rigorous accreditation process that ensures that the stakeholders
are fully compliant.

Notably, OUTA’s statement is void of the accurate sequence of events and suggests that
INSETA’s right to follow the legal process should simply be mooted. The claims made in respect
of the reasons which led to the deaccreditation of one of INSETAs training providers are
unfounded and factually incorrect. It is our understanding that this matter is still before the courts
and INSETA will be guided by the outcome of the legal proceedings.

We have continuously provided responses to OUTA’s correspondences and are amenable to this

constructive approach.

For further information or to arrange an interview, please contact:

Ms Jacoline Mabitsela

Executive Manager: Corporate Services

END
Note to Editors: INSETA is dedicated to promoting excellence in education and training within the

sector, and we remain steadfast in our mission to support both learners and training providers.
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