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Service Providers are alerted to beware of fraudulent calls and messages from individuals falsely
claiming to be an official from INSETA. The communication falsely informs Service Providers that they
have been shortlisted or recommended for an award and requesting money to facilitate the award.

It is suspected that the fraudster makes use of the list of bids received, with bidder company names
that are published on the INSETA website and e-tender portal which is done in accordance with the
National Treasury PFMA SCM Instruction Note number 9 of 2022/23. It is also suspected that the
fraudsters also take pictures of the bids submission register with bidders contact details and
subsequently call the bidders for money.

Please note the following important information:

INSETA does not communicate with bidders via WhatsApp or any other unofficial platforms.
Bidders are required to treat any communication from unverified sources with extreme caution.

Organs of State and Service Providers are required to verify reference letters received from INSETA
by emailing bids@inseta.org.za.

The INSETA staff will never ask bidders for money in order to facilitate a contract award.
Control measures will be enhanced to secure bidders information on bids received.
Service providers are requested to report any suspicious activities using the following platforms:
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